
Welcome to CPR Professionals!  Here are some commonly asked questions that may help you. 
 
Why should I learn CPR? 
Heart Disease and Stroke is the #1 cause of death in Minnesota.  Don’t let someone you 
know be a statistic.  CPR doubles the chances of survival. 
 
What is so special about CPR Professionals? 
CPR Professionals offer the highest quality training with new and updated equipment.  We 
are professional healthcare workers that demand superb customer service to our clients. 
WE ARE CONVENIENCE-WHEN YOU ARE AVAILABLE, SO ARE WE! 
 
Is there a minimum or maximum number for your classes? 
NO.  We can certify small or large groups. 
 
Do you hold classes at an offsite location? 
Most of our classes are done onsite in your office or home.  If this option does not work for 
you, please let us know and we will attempt to find a location close to you that will work for 
your group.  
 
Do you provide all the equipment necessary for the training? 
YES.  We own our equipment and can provide everything for the class.  This helps us to 
accommodate last minute classes or other special circumstances that meet your needs. 
 
Who would I contact if I would like to purchase an AED (Automated External Defibrillator)? 
CPR Professionals has partnered with Axiom Solutions for AED sales and your AED 
purchase can be handled by your CPR Instructor.  We also offer free AED training to our 
clients and deliver your AED unit personally. 
 
Are there any additional charges? 
NO.  Manuals and Masks are included in the base price when applicable.   
 
How long are the classes? 
Classes range from 2-8 hours, depending on the type of training needed and the size of your 
group. 
 
When will we get our CPR/First Aid card?  How long does the card last? 
Generally within 2 weeks after your class.  Special arrangements can be made if necessary. 
All cards are good for 2 years. 
 
What if I book a class for 20 and only have 18 attend on the day of the class? 
You may change your participant number up to 24 hours before your class and you will not 
be charged for those people.     
 
What type of payment do we accept and when is it due? 
We accept checks or cash.  Payment is preferred on the date of your class.  Special 
arrangements are available.  Please let us know if you need an invoice ahead of time. 
 
 Please contact me anytime by using the information below. 
 Cortnee Hansen, President   763-951-2443 or by email at 

cortnee@cprprofessionals.net 
**Visit us at www.cprprofessionals.net to learn more about us and see our equipment!** 
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